Chrystian Klingenberg

Senior Product Designer
SaaS e Product UX e Data-Driven Design

Product Designer with 9+ years of experience designing SaaS and enterprise products.

Experienced in the full product design process, including user research, usability testing,
prototyping, and experimentation. | collaborate closely with product managers and engineers to
translate business goals into user-centered solutions and improve key product metrics.

My role has gradually expanded toward product strategy and ownership, including backlog
management, MVP definition, and supporting product development planning.

Skills Contact

Product & UX Desing Phone
+48509858826

User experience design, interaction design, information architecture, complex product

flows, design systems, prototyping, usability evaluation. .
Email
Product Discovery & Strategy chrystian.k93@gmail.com

User research, product discovery, workshop facilitation, experimentation, MVP

definition, balancing user needs with business goals. La ng u ageS

Data-informed Design

Product analytics, funnel analysis, behavioral insights, A/B testing, usability insights. Polish - native
Al-assisted Product Design English - C1
Using generative Al to accelerate ideation, prototyping, and development workflows. Italian - A1

Collaboration & Delivery

Tools

Cross-functional collaboration, stakeholder communication, product planning,

design handoff, working closely with engineers and product managers.

Design
Experience « Figma / Figma Al
e Axure
Apr 2025 - Oct 2025 e Miro

O Moderatorl

. . e Adobe Photoshop
Senior Product Designer

e Paint

Designed end-to-end UX for an Al-powered voice interview platform combining qualitative

insights with quantitative data. Product Analytics
e Mixpanel

e Designed core product flows including survey setup, response navigation, dashboards, and
empty states. * Hotjar
e Built onboarding and verification flows (LinkedIn authentication and manual fallback)

Al & Development

improving participant access.

e Designed admin tools for managing large volumes of interview responses and research data. e ChatGPT
e Created landing pages and marketing assets supporting early product validation and
- e Cursor
acquisition.
e vO
> Oct 2024 - Jun 2025 . Magic Patterns
Cognism .
g. . e GitHub
Senior Product Designer .
e Replit

Improved core workflows in Cognism’s B2B sales intelligence platform used by enterprise
sales teams.

e Redesigned key CRM workflows including search, contact lists, and Salesforce integration.

e Improved data discovery and lead management through better filtering and navigation.

e Designed collaboration features enabling teams to create, share, and export lead lists.

e Worked closely with product managers and engineers to identify friction points and deliver
launch-ready improvements.




Experience

0

May 2022 - Oct 2024
Phenom

Senior Product Designer

Designed solutions supporting enterprise recruitment platforms used by large global clients.

e Designed an automation engine allowing companies to configure and manage recruitment
workflows.

e Improved UX across key platform areas including CRM tools and Hiring Manager workflows.
e Optimized hiring flows for enterprise clients such as Walmart and Circle K.

e Delivered scalable UX/UI solutions balancing usability, platform complexity, and business
requirements.

Aug 2023 - Oct 2023
Next47

Design Investment Advisor

Evaluated the design and product potential of early-stage startups within the venture portfolio.

e Assessed usability, product-market fit, and technical feasibility of emerging design tools.
e Prepared evaluation reports supporting investment and product development decisions.

Feb 2023 - May 2023
Sourceful Information Technology Services

UX Mentor
Mentored UX designers in usability evaluation, prototyping, and design communication.
e Supported designers in preparing developer hand-offs and presenting design decisions.

e Introduced advanced prototyping techniques using Axure.
e Facilitated UX workshops and design reviews.

Oct 2020 - Jun 2022
BOLD

UX Designer

Education

University of Wroctaw,
Poland

Bachelor’s studies in Geography
Master's studies in Geography
Universita degli Studi
di Padova, Italy

Erasmus+ Exchange Program

Department of Geosciences

Owned the end-to-end UX process for SaaS products improving user experience and product metrics.

e Designed solutions from early concepts and wireframes to high-fidelity Ul.

e Supported product experimentation through A/B testing and design validation.
e Conducted user research using tools such as Hotjar and TryMyUI.

e Translated research insights into product improvements across the platform.

Mar 2021 - Feb 2022
Fincredible

Product Designer

Led the end-to-end UX process from concept validation to final Ul delivery.

e Managed and prioritized the product backlog together with the development team.
e Designed and maintained a scalable design system supporting product consistency.

Mar 2020 - Sep 2020
Roche via Astek Polska

UX Designer & Product Owner
Combined UX design with product ownership responsibilities.
e Managed stakeholder communication and gathered business requirements.

e Maintained and prioritized the product backlog with detailed acceptance criteria.
e Defined product roadmaps and aligned UX decisions with business goals.



Experience

o

Mar 2019 - May 2020
Roche via Astek Polska

UX Desginer
Expanded responsibilities toward product discovery and early-stage analysis.
e Conducted usability testing and translated insights into product improvements.

e Designed complex user flows and interactive prototypes.
e Collaborated closely with developers to ensure feasible UX solutions.

June 2017 - Mar 2019
Roche via Astek Polska

Junior UX Designer
Designed user-centered solutions for enterprise applications used globally.
e Conducted usability reviews and user testing.

e Created user flows, IA, and interactive prototypes in Axure.
e Collaborated with stakeholders and developers to deliver consistent UX solutions.
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